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return form 
 

instructions: 
1. print, fill out and include this form in the original ovrsze packaging 
2. print the return label on page 2 and attach the label onto the original ovrsze 

packaging 
3. head over to your local post office/courier and send the package back to us 

[don’t forget to include the correct product(s) you are returning] 

no refund or exchange will be approved until the item(s) condition has been verified by our customer service 
team. 

please allow up to 7 - 14 business days for us to review and process your request. 

for any further questions or assistance, please contact us at support@ovrsze.com.au 

 

please fill out the following: 
 

1. order number (10*) 
 

 

2. first & last name 
 

 

3. address 

 

 

 

4. email address 
 

 

5. phone number 
 

 

6. reason for return 

(please circle one) 

 

wrong sizing     /    damaged product(s)     /     wrong product(s) 

 

other (please describe):  

 

7. refund or exchange 

(please circle one) 

 

refund   /   exchange 

 

8. which item(s) are you returning? 

(name, item type, colour and size) 
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9. if exchange, what item(s) would you like? 

(name, item type, colour and size) 
please note: subject to availability 

 

 

 

print and cut out the following return label, and attach it onto the ovrsze 
packaging  

 
please note: this is not a paid return postage label, return cost is at the expense of the buyer. 

 

 
 

to: 
 

[ovrsze] 
Parcel Collect 10031 92801 

827a Ballarat Road 
Deer Park 
VIC, 3039 
Australia 

tel: +614 2242 4305 
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